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Joint working to support the adoption of RESTORE2mini in Learning 
Disability Care settings across England

The issue

LeDeR reviews determine the potentially
avoidable factors which result in the premature
mortality of people with a learning disability and
address the health inequalities they face.

The 2019 LeDeR annual report found there were
delays in the provision of healthcare in part
because of delays in recognising acute
deterioration and difficulties in accessing
appropriate healthcare. In some cases this was
as a result of a lack of recognition and
understanding of the needs of the individual.

Project Aim

Working with NHS@Home, NHS LD Mortality
Review Team (LDMRT) Commissioned Wessex
and West of England PSCs to develop a Train the
Trainer resource on RESTORE2mini.

The training was to be delivered to 100 Trainers
selected by MHS LDMRT, who would go on to
train 5000 paid (social care) and unpaid carers
(family) to ensure a reliable and consistent
adoption of the tool by carers of people with a
learning disability.

RESTORE2mini Tool, LD Deterioration Videos, Train the Trainer Resources

What we did

We co-designed a version of the RESTORE2mini
tool for Learning Disability carers (25th January
2021 version)

Together with Learning Disability Charities we
filmed a series of 7 short videos covering topics
including Soft Signs, taking observations such as
blood pressure, heart rate and oxygen saturation,
and structured communication and escalation.
The videos were viewed over 35,000 times
betweenMar 2021 and Jan 2021.

We produced a Train the Trainers resource pack
consisting of: editable PowerPoint slides for
trainers to adapt to deliver their sessions; a Spot
the soft signs activity sheet; example pre- and
post-training surveys; a recorded ‘Super Trainer’
session; Top Tips and a practical guide to setting
up and running remote training sessions.

We created capacity to train 300 Trainers and
eventually delivered training to 167.

We evaluated the Train the Trainers course,
which received high levels of positive feedback,
and we also contributed to an ongoing evaluation
study by Northumbria University of the Impact of
the Tool on the LD community.

Impact of our work

• 1/21 RESTORE2mini for Learning Disability settings (WPSC, WHCCG, WoE PSC)

• 1/21 7 HEE YouTube videos on Deterioration topics for LD settings (WPSC, WoE PSC, WHCCG HEE, NHS
LDMRT & NHS@Home)

• 1/21 “Train the Trainers” resource (WPSC, WHCCG, WoE PSC)

• 2/21 Trained 167 individuals each responsible on average for training 50 LD carers. (WPSC, WoE PSC)

• 6/21 Shortlisted for HSJ Patient Safety Awards 2021 - “Videos to support the training of carers to
identify deterioration and communicate concern”.

• 2021-2022 Evaluation Study by Northumbria University ongoing
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